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NARIT

NATIONAL ASSOCIATION OF
THE REMODELING INDUSTRY

FOX VALLEY
CHAPTER

General Membership Meeting
Marketing Survival in Today's Economy
Gwen Biasi, CAE, Director of Marketing and Communic  ation, NARI
Wednesday March 17, 2010 )

Grillin® A Steak House and More
192 N Stoney Brook Road
Appleton, WI

As NARI members we have all seen Tuffin’ It Out the series of articles and links for NARI
members that comes to your email in-box, or on the NARI.org website the NARI Radio
educational podcasts and the Remodeling Biz Webinars. At this month’s general
membership meeting meet the brain power behind these and many more programs and
marketing initiatives at NARI National. Gwen Biasi, CAE, NARI Director of Marketing and
Communication will be our feature presenter. = e B
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This is your chance to learn directly from NARI National what
NARI is doing to help you and all their members survive and
thrive today and beyond. Gwen will not only share the NARI
perspective, but also the national market conditions verses the
local market conditions. Her presentation will also include what
National has learned that other remodeling businesses are doing
for their own survival and thriving initiatives.

One initiative Gwen will speak to is social media. Are you using
social media to its fullest potential. In our December 2009
Newsletter we asked the question and shared information on
social media in our article “Social Media — Are You Social?” Social media refers to
mediums like Twitter, Facebook, LinkedIn and You Tube. Gwen will share tactics as to
why and how you should be marketing your business through these free mediums.

support of industry excellence
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Finally, Gwen will speak on NARI's foray into deeper governmental relations. She will
address what NARI is doing in light of the Merkley Amendment — Health Care Bill proposed
by Senator Jeff Merkley. In short the amendment unfairly targets small remodeling
companies by mandating the provision of health care coverage for more than five
employees. All other small businesses, outside of the construction industry, are exempt
from providing mandatory health care coverage for less than fifty (50) employees.
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Committed to providing innovative vision and exempl

As always this dinner meeting is open to all members, their business partners and guests.
Advanced reservations are required. Please RSVP your attendance and that of any other
business partners or guests to Paul Welhouse no later than the end of business on Friday,
March 12. Payment can be paid upon registration at the meeting. Checks can be made
out to Fox Valley NARI. Paul Welhouse can be reached at 920-841-2643 or by email at
paulw@welhouseconstruction.com

Gathering: 6:00 pm — Dinner and Networking: 6:30 pm — Program Immediately Following




P.O. Box 1152
Appleton, WI 54912-1152
920-832-9003

Info@remodelfoxvalley.com

www.remodelfoxvalley.com

President  Paul Welhouse, CR, GCP, CAPS

Welhouse Construction Services, LLC
920-841-2643
paulw@welhouseconstruction.com

Vice President  James Willey, CR, GCP
Mosquito Creek, LLC
920-810-2106
mosquitocreek@new.rr.com

Past President  Lee Nimmer
Lee Nimmer Insurance Agency
920-766-3900
Inimmer@amfam.com

Treasurer Diane Welhouse
Welhouse Construction Services, LLC
920-585-4794
dianew@welhouseconstruction.com

Secretary  Allen A. Reed
Al Reed Builders
715-853-6487
alreedbuilders@frontiernet.net

Director Ryan Petersen
Keith Petersen Plumbing
920-687-9272
rk-petersen@sbcglobal.net

Director  Craig Le Beau
Rebuilding Together Fox Valley
920-730-2156
craig@rtfv.com

Director  John Vanderwall
Studio Kitchens
920-737-3902

jvanderwall@new.rr.com

Newsletter Editor Diane Welhouse
Welhouse Construction Services, LLC
920-585-4794

Annual Sporting Clay Outing a Success

On Saturday February 20, twenty-two shooters gathered
for the 5™ annual Fox Valley NARI Sporting Clay Shoot.
The event was held once again at J & H Game Farm in
Shiocton. Out on the course we had some fine shooting
talent lead by Ted Blankenship hitting the most targets for
the men with a score of 45 out of 50. Tod Raehl winner of
the previous event was a close second with 44. Carol
Willey lead the field for the ladies hitting 18 out of 50 and
Alyssa Blankenship for the youth hitting 39 out of 50. After
the course skill is tested on the wobbly flurry and rabbit
contest. Ted Blankenship continued his shooting streak by
hitting 10 out of 10 on the wobbly flurry while Greg
Adamack and Dan Weyenberg tied on the rabbit contest
both hitting 9 out of 10 targets. Nice shooting everyone!

In addition, we would like to thank all our sponsors and
prize donors. Thank you to Ryan Petersen for organizing
and conducting this event along with James Willey. We
hope to see you and more shooters at the 6" annual
Sporting Clay outing February 2011.

Fox Valley NARI Annual Golf Outing
Friday June 11, 2010

Spring is approaching fast and so is the Annual Fox Valley
NARI Golf Outing. This is the Fox Valley NARI's largest
fundraiser of the year. Mark your calendar for Friday June
11, 2010! The outing will be held again at High Cliff Golf
Course in Sherwood. The outing will feature lunch,
scramble shotgun start at noon with drinks and dinner to
follow. There will be prizes for the lowest team score,
longest drives men and women and many others! Start
planning your foursome today! Open to men and women,
members and non-members. Can’t make golf that day, but
want to support your NARI chapter join us for dinner!

Although golf skills are not required for this fun outing, if
golf is just not your idea of a great time how about
volunteering? We are looking for assistance with this
year’s fundraising event in planning, obtaining donations as
well as outing day assistance.

In addition, there are many sponsorship opportunities from
hole, cart, beverage and lunch and/or item donation for
prizes, auction and raffles available.

If you are interested in playing, sponsoring or donating,
please contact Paul Welhouse at 920-841-2643 or via
email at paulw@welhouseconstruction.com.

The Fox Valley NARI Chapter publishes the Fox Valley NARI Chapter Newsletter on a monthly
basis. Copyright© 2010. All rights reserved. For reproduction or reprint requests, please contact
the Editor.

The statements or views expressed in the Fox Valley NARI Newsletter are those of the authors and
may not necessarily reflect the official policy or views of the Fox Valley NARI Chapter. No
endorsements of those should be inferred unless specifically identified as the official policy of the
Fox Valley NARI Chapter. The publication of any advertisement is not to be construed as an
endorsement of the product or service offered unless the ad specifically states that there is such
endorsement or approval.
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Fellow Members,

As many of you are aware, we are now entering the busy season for most contractors and there are finally some
good predictions on market trends. According to the Leading Indicator of Remodeling Activity (LIRA), in an article
released on March 7, 2010 by the Remodeling Futures Program at the Joint Center for Housing Studies of Harvard
University; homeowner improvement spending is likely to reach a cyclical bottom in the current quarter and steadily
increase through 2010. Obviously time will tell, but this is the first hint of positive news in our industry in quite some
time. If you would like to read more on this subject go to http://www.jchs.harvard.edu/media/lira/lira_09_4.html and
you will find the entire article as well as links to additional data and resources devoted to various studies on the
remodeling and housing markets.

Your Board of Directors (BOD) unanimously approved the 2010 Strategic Plan for Fox Valley NARI during the
February BOD meeting. | would like to applaud the work that this year’s BOD has put into developing and
messaging our new Strategic Plan. An extra special thank you goes out to Diane Welhouse who has spent many
hours organizing, formatting and finalizing the actual documents. If you would like a PDF copy of the plan emailed
to you, please email Diane directly at dianew@welhouseconstruction.com. There is certainly a lot of work ahead,
but | see significant progress being made in areas that will make for a more efficient, directed and growing
organization now and for many years to come.

At last month’s general membership meeting we celebrated Level Best Awards. | would like to personally thank all
of the members who entered into this year’s Level Best Awards. These awards are not possible without your time
and effort to show off the work that you did throughout the previous year. In addition the, Fox Cities Magazine has
been a tireless partner in making the Fox Valley NARI Level Best Awards program come to life in the communities in
which we live. Please pick up a copy of the March addition of Fox Cities Magazine and see the wonderful layout
they have provided to Fox Valley NARI. Fox Cities Magazine's partnership in this endeavor has been and remains
greatly appreciated! If you have any comments for feedback on the Level Best Awards program please email me or
any Board member your thoughts. We will be developing a task force to review and improve the current program
and your insight and ideas are greatly needed.

Finally, please mark your calendars for Wednesday, March 17™ 6:00 pm at Grillin’ as we are proud to have Gwen
Biasi, Director of Marketing and Communication from NARI National present as our guest speaker. Those of you
looking for ideas and suggestions on how to better market your company and its offerings in the tough business
climate today should definitely attend. We are also planning a special St. Patrick’s Day dinner for the evening...see
you then!

Paul Welhouse
President

I "#3% %& %$ !"

Recent News : www.nari.org/media/releases
2010 Regional Contractor of the Year (CotY) Winners Announced, 1/22/10
NARI Opposes Merkley Amendment, 1/26/10
A New Approach to Universal Design, 3/1/2010

NARI Green: www.greenremodeling.org

The purpose of Greenremodeling.org is to establish a body of knowledge for Remodeling Professionals and for
Green-minded Homeowners; and to support professional growth in the field of green remodeling and encourage the
homeowner to become educated about green homes. The goal is to become the web’s most knowledgeable green
remodeling information source.

NARI's core purpose is to advance and promote the remodeling industry’s professionalism, product and vital public
purpose. To learn more and what your membership can do for you visit: www.remodeltoday.com
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Welcome! Sierra Construction, LLC

Sierra Construction, LLC provides home remodeling services throughout Northeast Wisconsin including the Fox
Cities (Appleton, Neenah). Sierra Construction is a quality oriented full service construction company specializing in
home renovations, additions, kitchens, bathrooms, basement remodeling and home theatres. We also install roofs,
siding, windows and doors and build custom homes. Whether you want to enlarge your present home, renovate
your kitchen or bath, or build your dream home. Let Sierra Construction design and build for you. Sierra
Construction Services, LLC is located in Seymour and can be reached at 920-716-3720 or by email at
ar8builder@sbcglobal.net. Visit them on web at www.buildwithsierra.com.

Welcome! Der Meister

Der Meister provides the home owner, general contractor, architect or
interior designer with all the services and products needed to create the
most exquisite cabinet layout tailored to your needs. Their design staff is
specially trained in every aspect of new home construction and
remodeling. They use the latest cabinet design software that allows them to show 3-D color pictures of what your
cabinets or new kitchen will look like. At Der Meister, they have accomplished craftsman ready to design, fabricate,
and install wood solutions to meet your unique needs. Whether you are building a new home, planning a kitchen or
bath remodel, expanding your office or updating a business space, you can be assured of the highest quality
workmanship with the best value for your dollar with Der Meister! Der Meister is located in Appleton and can be
reached at 920-954-9305 or by email at mark@dermeistercabinetry.com. Visit them on web at
www.dermeistercabinetry.com.

Special thank you to the following members who have renewed their membership!

Welhouse Construction Services. LLC Pella Windows and Doors
Keyes & Sons Plumbing & Heating, Inc Kennedy Hahn Appliance

Fox Valley NARI is proud to have 40 members and growing with a membership increase of 11% from March 2009.
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March 10 1% Annual Remodeler & Supplier EXPO 7:00 am

Business Development Conference, Marcus Majestic Cinemas, Brookfield, W1

March 17 General Membership Meeting, Grillin’ A Steak House and More 6:00 pm
NARI National — Gwen Biasi, Director of Marketing and Communication
Happy St. Patrick’s Day!

March 23 Board of Directors Meeting, Plum Hill Café 5:30 pm
April 7 - 10 NARI Spring Meeting, Phoenix, AZ

April 21 General Membership Meeting, Grillin’ A Steak House and More 6:00 pm

Epiphany Law, LLC on Contract Review — Terms and Conditions

April 26 Board of Directors Meeting, Plum Hill Café 5:30 pm
May 19 General Membership Meeting, Grillin’ A Steak House and More 6:00 pm
May 25 Board of Directors Meeting, Plum Hill Café 5:30 pm
June 11 Fox Valley NARI Annual Golf Outing - High CIiff Golf Course
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Fox Valley NARI Exhibit ing at The Pro Expo

For the second year Fox Valley NARI was an
exhibitor at The Pro Expo presented by Pella
Windows & Doors. The event is intended to bring
the IBS (International Builders Show) to the rest of
the industry at a regional level. This was an ‘in-
market’ event, with a very qualified target audience
of potential customers for NARI. Pella Corporation
has taken the lead by hosting 30 events at 30
national sports arenas throughout the country.
This year’s area expo was at the Lambeau Field
Atrium.

Fox Valley NARI in support of its member, Pella
Windows & Doors, exhibited informing over 700
registrants of NARI, its purpose and value to the
remodeling industry.

We obtained strong leads to continue to grow and
enhance our membership in support of our
strategic plan.

Special thanks to the following Fox Valley NARI
members who came out to support and educate
attendees on our chapter: Allen Reed, Al Reed
Builders; Becky Herring, StairGoddess, LLC;
James Willey, Mosquito Creek, LLC; John
Vanderwall, Studio Kitchens; Paul and Diane
Welhouse, Welhouse Construction Services,
LLC; Ryan Petersen, Keith Peterson Plumbing;
and Tod Raehl, Tod Raehl Construction, Inc.

Fox Valley NARI has another Certified Remodeler!

Congratulations to Joseph “Scott” Ribble of Finish First Services for joining an elite group of remodelers who have
earned the Certified Remodeler (CR) designation. NARI Certified Remodelers are professional remodelers who
provide a full range of remodeling services. To become a CR, candidates must possess skill and knowledge in a
broad range of business management and technical skill areas. To qualify for the CR designation, applicants must
meet all of the following:

Be employed by or own a firm that derives at least 90% of its sales volume through remodeling work
Adhere to NARI's Standards of Practice and Code of Ethics

Have a minimum of five years continuous experience in the remodeling industry

Completed 16 hours of continuing education

Successfully completed a comprehensive application that details their background and experience
Successfully complete a one-day written examination addressing 20 knowledge areas related to general
remodeling practices and business

Scott joins James Willey of Mosquito Creek Home Renovations and Outdoor Living, LLC; Tod Raehl of Tod Raehl
Remodeling and Construction; and Dave Welhouse and Paul Welhouse of Welhouse Construction services, LLC as
Certified Remodelers in Northeastern Wisconsin.




NARI Educational Programs

NARI Lead Safety Information

Webinar: Learn about Lead: The New EPA Rules and You presented by Ada Duffey, CR, CLC

Learn about the new EPA lead paint rule that will be going into effect in April 22, 2010. The new rules will be
affecting renovators that disturb lead paint in pre-1978 residential property. There will be training and work practice
requirements! Learn all the details through this 40 minute webinar!

Webinar: Environmental Liabilities Related to EPA  presented by Matt Wallace
In this webinar you will learn about the exposures, liabilities and insurance related to the EPA 40 part 745.

Renovate Right pamphlets can be purchased from the NARI Online Store in packets of 50.

For more information and to view these Webinars visit http://www.nari.org/education/LeadSafetylnformation.asp

Go Green with NARI

Green remodeling is one of the hottest (and hotly debated) topics in the
industry. NARI has rolled out a green remodeling education program. NARI's
green remodeling program is multi-faceted, focusing on energy efficiency and
conservation, indoor air quality, efficient use of resources, recycling of

demolition material and renewable energy sources, among other topics. The program will run for 12 weeks with a 2-
hour class weekly. Each class will address specific topics such as building science application, green remodeling
guidelines, solar applications, appliance selection and marketing a green business. This class can be the first step in
moving your company into the business of green remodeling. The course is designed to provide you with a solid
foundation in Green Remodeling and allow you to start practicing today. The primary texts will be included as part of
the course materials along with a CD-ROM that contains links to additional references and resource materials as
well as links to green product suppliers. Course size will be limited to 20 people to enable active participation by all
attendees. Series begins Tuesday, March 29, 2010 7:00 to 9:00 pm CT.

$495 - Members
$695 - Non-Members

E-mail info@nari.org to be put on the waiting list. All applications should be faxed or mailed to the NARI office:
NARI, 780 Lee St., Suite 200, Des Plaines, IL 60016, Fax (847) 298-9225.

@ )
All programs above and more are available at

the NARI Learning Center www.nari.org/learning Universal Remodeling

or www.nari.org/education. Be sure to visit

NARI Radio and the NARI Learning Center for Conduct remodeling projects that are based on

on demand podcasts and webinars Universal Design principles. These types of

projects are attractive not only to those who wish to
age-in-place but also families with special needs
and families that are forward thinking. You will learn
the seven principles of Universal Design, how to
interview clients with an understanding and
consideration of their special needs, and finally the
how-to of building these projects. Series begins
March 16, 2010 2:00 to 4:00 pm CT.
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