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NATIONAL ASSOCIATION OF
THE REMODELING INDUSTRY

FOX VALLEY
CHAPTER

General Membership Meeting
Construction Defect - Issues, Controls, Legislation
Wednesday March 18, 2009

Grillin’ Steakhouse and Lounge /)
192 N Stoney Brook Road, Appleton, WI

You might be asking what is a construction defect and how does this relate to me or my
business? Construction defect is almost any condition that reduces the value of a
home, condominium, or common area can be legally recognized as a defect in design
or workmanship, or a defect related to landslide settlement conditions. Join us as
expert Gary Koperski, Commercial Safety Consultant with American Family Insurance,
walks us through a deeper definition of construction defect, how this concerns you and
applies to green construction. He will conclude with an overview of quality assurance
programs. As a Certified Safety Professional, Mr. Koperski has been a loss control
representative since 2002. He has 28 years in the construction industry and is an
Associate Risk Manager, Construction Health and Safety Technician and an OSHA
Outreach Trainer.

After obtaining an understanding of construction defect, part two of our presentation will
focus on legislation around how this affects you. James Ratzel, Ratzel & Associates,
LLC, will be educating us on the Wisconsin Home Improvement Act. This Act and a
recent interpretation by the Wisconsin Supreme Court has opened the door to
significant litigation and exposure for the building and remodeling industry. What was
intended to be a law to protect consumers has now been turned into a trap that harms
the remodeling trades and provides a windfall to lawyers. Any misrepresentation in a
building project could result in double damages and an award of attorney fees. From
simple provisions such as a start date to oral agreements with homeowners, the
contract between the builder/remodeler and the consumer is now a significant target for
litigation. Ratzel & Associates is concentrated in insurance defense litigation and their
clients range form small local business to Fortune 500 companies. Mr. Ratzel's career
stems from an Appointment as an Administrative Law Judge for W1 Worker’s
Compensation Division, moving on to Assistant United States Attorney with the US
Department of Justice. Mr. Ratzel has successfully conducted over 80 trials in state
and federal court and has argued before the W1 Supreme Court.

support of industry excellence
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Committed to providing innovative vision and exemplary leadership in
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As always this dinner meeting is open to all members, their business partners and guests.
Advanced reservations are required. Please RSVP your attendance and that of any other
business partners or guests to Lee Nimmer no later than the end of business on Friday,
March 13. Payment can be paid upon registration at the meeting. Make checks payable to
Fox Valley NARI. Lee Nimmer can be reached at 920-766-0484 or by email at
Inimmer@amfam.com

Gathering: 6:00 pm — Dinner and Networking: 6:30 pm — Program Immediately Following




P.O. Box 1152
Appleton, WI 54912-1152
920-832-9003

Info@remodelfoxvalley.com

www.remodelfoxvalley.com

President Lee Nimmer
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920-766-0484
Inimmer@amfam.com

Vice President Paul Welhouse, CR, CAPS
Welhouse Construction Services, LLC
920-841-2643
paulw@welhouseconstruction.com

Treasurer James Willey, CR
Mosquito Creek, LLC
920-810-2106
mosquitocreek@new.rr.com

Secretary Diane Welhouse
Welhouse Construction Services, LLC
262-894-5903
dianew@welhouseconstruction.com

Director Glenn Steuber
Home Depot East
920-734-8134
gsteuber@new.rr.com

Director Ryan Petersen
Keith Petersen Plumbing
920-687-9272
rk-petersen@sbcglobal.net

Director Amy Ristow
Greater Fox Cities Area Habitat for Humanity
(920) 205-1203
aristow_hfh@gwicc.org

Newsletter Editor Diane Welhouse
Welhouse Construction Services, LLC
262-894-5903

The Fox Valley NARI Chapter publishes the Fox Valley NARI Chapter Newsletter on a
monthly basis. Copyright© 2009. All rights reserved. For reproduction or reprint
requests, please contact the Editor.

The statements or views expressed in the Fox Valley NARI Newsletter are those of the

authors and may not necessarily reflect the official policy or views of the Fox Valley NARI

Chapter. No endorsements of those should be inferred unless specifically identified as
the official policy of the Fox Valley NARI Chapter. The publication of any advertisement
is not to be construed as an endorsement of the product or service offered unless the ad
specificallv states that there is such endorsement or anproval.

Fox Valley NARI Annual Golf Outing

Spring is approaching fast and so is the Annual Fox Valley
NARI Golf Outing. Mark your calendar for Friday June 12,
2009! The outing will be held at High Cliff Golf Course in
Sherwood. Golf will have a shotgun start at noon with
drinks and dinner to follow. Start planning your foursome
today! Although golf skills are not required for this fun
outing, if golf is just not your idea of a great time how about
volunteering? We are looking for assistance with this years
fundraising event in planning, obtaining donations as well
as outing day assistance. If you are interested, please
contact Paul Welhouse at 920-841-2643 or via email at
paulw@welhouseconstruction.com.

Will You Pass the Test?

Although the economy has impacted the remodeling
industry, existing homes will still require work. Project
scopes might be changing temporarily to fit economic
times, but updates and repairs are still required. The
consumer is going to be more frugal with their dollar and
make sure they hire the right person for the job. Obviously,
as a NARI member you have already passed the
competition. However, will you still pass the homeowners
test? See if you can answer these commonly asked
questions by homeowners:

What green building features do you include in your
work?

What do you want to accomplish in doing this project?
What are your concerns about the project?

What do you see as the challenges of this project?
Have you done similar type or sized projects in the
past?

Is my construction budget realistic?

What green building/remodeling training have you had?
Do you have a standard list of green remodeling
measures you include on all projects? What else can
you recommend in my remodel that will help create
efficiencies in my home?

May | have the names and contact information of past
clients, ideally those whose projects were similar to
mine?

So how did you do? Notice the focus on “green” not only in
what you are doing, but how you can help them. Our
Sustainable Community section will return next month with
more educational tips to help educate you and develop
your answers to those questions.

Bottom line a homeowner is tying to pick a stranger to
come into their home and remodel. They are looking for
the contractor who actually listens to their needs, wants to
fulfill their needs, be honest with them and complete the
work on time and within budget. In addition, today they are
looking to see your commitment to the environment. On
any job opportunity, be prepared to pass the homeowners
test!
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As you know, February was our Level Best Award dinner and we were privileged to have
Congressman Steve Kagen, M.D. as our guest speaker for this event. | want to thank
Congressman Kagen for taking the time to be with us and thank everyone who played a role in
organizing the Level Best Awards. This is truly a prestigious award and my personal
congratulations to our 2009 Level Best Award winners! Collector s copies of the March Fox Cities
Magazine are limited, so do whatever you can to secure your copy and see first hand the before
and after photo s of the projects as well as read about the details of each one.

Ah...spring is arriving and its time to put away the snow blowers and shovels. Well, maybe not yet as in Central Wisconsin
nothing is more uncertain than the weather. However, our economic times are certainly giving the weather a challenge
when it comes to uncertainty. Hopefully, your business is stable and all of us will be able to work through this recession.
Developing and promoting your remodeling expertise is still the number one reason for being a part of Fox Valley NARI.
Sticking to our Core Values and Code of Ethics (www.nari.org/about/ethics) is vital to your success. Remain optimistic,
think positive, sell yourself and your reputation will follow.

As | look ahead to our General Membership Meeting agendas, developing your expertise is our top priority! This month we
have experts speaking about Construction Defect — Issues, Controls and Legislation as outlined on page one. In April, you
will not want to miss Dan Taddei, NARI National Director of Education. Dan will be giving you the most current information
that you can use in your business today. Education is power and Dan is sure to provide you with plenty of information to
move forward and grow.

Although development is a priority, that doesn’t mean we can’t have a little fun too! Our major fundraiser for 2009 will be
our annual Fox Valley NARI Golf Outing on June 12th, at High Cliff Golf Course in Sherwood. Please help us to promote
this wonderful fun filled day! Talk it up, get a foursome together and possibly win a prize or just join us for a fabulous
dinner. Everyone is invited; you do not need to be a good golfer or a NARI member to participate. Our goal is to fill the
18-hole course with golfers. You are guaranteed to have a great time!!

| hope to see all of you at our next General Membership meeting!

Lee Nimmer

March 8 Daylight Savings Time Begins — Move clocks ahead one hour!

March Fox Valley NARI Board of Directors Meeting 5:00 pm
Lee Nimmer Insurance Agency, Kaukauna

March 17 Happy St. Patrick’s Day!

March 18 General Membership Meeting, Grillin’ Steakhouse and Lounge 6:00 pm
American Family Insurance — Insurance Loss Control and Construction Defect

March 18 — 20 5™ Annual Closets & Home Organization Conference & Expo, Schaumburg, IL

March 25 — 28 NARI Spring Business Meeting and NARI Evening of Excellence, Atlanta

April 7 Fox Valley NARI Board of Directors Meeting 5:00 pm
Lee Nimmer Insurance Agency, Kaukauna

April 15 General Membership Meeting, Grillin’ Steakhouse and Lounge 6:00 pm

NARI National Director of Education — Dan Taddei

Unless otherwise noted, General Membership Meetings are held the third Wednesday of the month at Grillin’ Steakhouse
and Lounge. Networking begins at 6:00 pm with dinner and program following.
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Welcome! -%
As a Business Law Boutique, Epiphany Law helps clients handle all the details

in starting, running, buying and selling their companies. In addition, the team of EPIPHANY LAW®

attorneys and legal staff assist clients in franchising, securities, succession ) ;
planning, human resources, trademarks, contracts and business litigation. A Business Law Boutique
Epiphany Law also handles real estate, leasing and construction law.

Best described as focused, efficient and insightful, Epiphany Law takes great pride in helping its clients succeed.
With the primary focus on business law, Epiphany Law assists companies in meeting all of their legal challenges and
offers customized, cost-efficient solutions. Epiphany Law has the expertise necessary to help businesses plan for
the future and deliver peace of mind.

Kevin L. Eismann (keismann@epiphanylaw.com), attorney, is the owner of Epiphany Law, LLC. He has been
advising businesses and business owners for over a decade on legal and related business issues. He has a Civil
Engineering degree, Juris Doctor in Law and a Masters in Business Administration. Valerie J. Revnew
(vrevnew@epiphanylaw.com) heads up the litigation department at Epiphany Law, LLC. Val practices exclusively in
business consulting and litigation. She specializes in construction liens and business collections, advising clients on
ways to preserve and enforce contract rights and other statutory means for clients to recover money owed. For
more about Epiphany Law, please see www.epiphanylaw.com

Special thank you to the following members who have renewed their membership!

Kennedy Hahn Appliance Klister Karpentry
Kitchen Design Center The Home Depot
Welhouse Construction Services, LLC

Raising awareness of the Fox Valley NARI and your business is important for our industry always, but especially
during this economic downfall. Do you have a 30 second elevator pitch for your business? Do you have a 30
second elevator pitch for NARI? We all should have these mentally available at all times. It's a simple, but effective
marketing approach.

! n # [1] $% &

Recent News: www.nari.org/media/releases
Avoid a remodeling horror story, 2/23/2009
NARI Consumer Marketing Campaign Update, 2/24/2009
Making Sense of the Stimulus Package, 2/27/2009

New Webinar Coming March 24 - Pricing for Profit (NARI Credits .1 CEU)
Presenter Patrick O'Toole will cover:

How to use financing to improve profitability, not eat into your margin

When to discuss financing in the sales process

How to present financing options to the consumer

Common mistakes made related to financing

The two key benefits of offering consumer financing

The importance of consumer financing in the current economic climate
Visit the NARI Learning Center at www.nari.org/learning for more information!
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On February 18 Fox Valley NARI had its annual evening of excellence. We honored the Fox Valley remodeling
industry’s best by announcing the winners of the Fox Valley NARI Level Best Awards! Fox Valley NARI contract
members were invited to compete for these prestigious awards by demonstrating outstanding work through their
remodeling projects. We thank our three judges this year Trevor Frank, Architect, Short Elliott Hendrickson, Inc.;
Marge Stammer, Realtor, Coldwell Banker The Real Estate Group, Inc. and Alison Fiebig, Assistant Editor, Fox
Cities Magazinefor their time and expertise in judging the entries.

We were honored to have a man who clearly understands hard work to achieve
excellence, U.S. Congressman Steve Kagen, M.D. present our Fox Valley NARI
Level Best Awards. Congressman Kagen, M.D. also addressed us on matters
affecting the remodeling industry concerning renewable and sustainable
legislation and about his committee work concerning forestry and natural
resources.

We also send a thank you to Fox Cities Magazine who has been our partner in
the Level Best Awards for the past 10 years. Each year the Fox Cities Magazine
features the Level Best Award winners in their March issue. They have done so
again this year so pick up a copy today! If you missed our evening of excellence
and have yet to see the March issue of the Fox Cities Magazine, here is a
glimpse of our winners!

U.S. Congressman Kagen, M.D.

Thank you to all who entered the competition. Remember you need to start preparing today for your entry next year.
Pictures are vital elements of the entry. Get into the habit of keeping a digital camera in your vehicle and taking
pictures throughout your project. We look forward to a very successful 2010 Level Best Awards!

Residential Interior - Winner Mosquito Creek, LLC Home Renovations & Outdoor Living

This category includes such items as, but not limited to, family or recreational room remodeling, attic or basement
conversion, etc. Work must be done within existing walls of the residential structure.

James Willey, CR, Mosquito creek LLC
accepts his award from Congressman Kagen

The customer wanted an area in the basement for a
professional putting green featuring a natural rock
backdrop and water feature. Notice the detail in the
railing — yes, those are golf clubs! FUN!
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Residential Kitchen under $25,000 — Winner Welhouse Construction Services, LLC

Paul Welhouse, CR, Welhouse Construction
Services, LLC receives the award from
Congressman Kagen.

There was an overall need to update an existing 1970’s
kitchen. The owner wanted to remove the wall shown
above and create a new kitchen that flowed into the
dinning room and living room.

Residential Kitchen, $25,000 and over — Winner
Mosquito Creek, LLC Home Renovations & Outdoor Living

The goal of this project was to modernize
an outdated kitchen to match the décor
and renovations of the rest of the home.

Congressman Kagen presents
the award to Cory Willey and
James Willey, CR, with
Mosquito Creek, LLC




() :

Residential Exterior under $75,000 - Winner Welhouse Construction Services, LLC

This category includes such items as additions, dormers, add-a-levels, etc. Work must be added to the existing
walls of a residential structure and may not change the footprint or the elevation of the existing structure in more
than one area.

David Welhouse, CR, Welhouse Construction
Services, LLC accepts the award from
Congressman Kagen.

The homeowners wanted to add on a two-story addition
to accommodate their growing family. They wanted the
addition for Christmas — the challenge — it was October.
When the extended family arrived home for the
Holidays they found a great surprise!

Specialty Remodeling - Winner Welhouse Construction Services, LLC

This category includes such items as, but not limited to, awnings, patio covers, carports, railings and columns, brick,
stone and masonry fireplaces, decks, greenhouse rooms, glass and screen enclosures, vestibules, siding, roofing,
insulation, window and door, etc. Work must be done on the residential structure.

At first glance, this might seem like a simple deck,
but the project challenges were many. The
pavement was unlevel and sloped in several
directions, handicap accessible to the home, limited
space needing a usable deck and a fenced in yard
all with a conservative budget.




NARI Educational Programs
Universal Remodeling — Creating Comfortable and Accessible Homes

Summary
NARI s Universal Remodeling education program will provide you with the tools to sell and conduct remodeling

projects that are based on Universal Design principles. These types of projects are attractive not only to those who
wish to age-in-place but also families with special needs and families that are forward thinking. You will learn the
seven principles of Universal Design, how to interview clients with an understanding and consideration of their
special needs, and finally the how-to of building these projects. Enroll now! Participation is limited to the first 15
students. We look forward to "seeing" you in class.

The primary texts included as part of the course materials are Universal Design for the Home: Great-Looking, Great-
Living Design for All Ages, Abilities, and Circumstances by Wendy A. Jordan. A spiral bound program book outlining
each chapter, along with several supporting references, and a Universal Design video presented by The Ohio State

University.

Enroliment for the next three sessions starting March 17, May 19 and July 14, 2009 is open now! Program
consists of four weekly meetings from 2:00 pm to 4:00 pm CST, conducted via Webinar

Cost: $295 for NARI Members and $395 for Non-Members
http://www.nari.org/education/universal remodeling.asp - Click here for information and application

Go Green with NARI

Summary First class sold out!!

Green remodeling is one of the hottest (and hotly debated) topics in the industry. NARI has rolled out a green
remodeling education program. NARI s green remodeling program is multi-faceted, focusing on energy efficiency
and conservation, indoor air quality, efficient use of resources, recycling of demolition material and renewable
energy sources, among other topics. The program will run for 12 weeks with a 2-hour class weekly. Each class will
address specific topics such as building science application, green remodeling guidelines, solar applications,
appliance selection and marketing a green business. This class can be the first step in moving your company into
the business of green remodeling. The course is designed to provide you with a solid foundation in Green
Remodeling and allow you to start practicing today. The primary texts will be included as part of the course
materials along with a CD-ROM that contains links to additional references and resource materials as well as links to
green product suppliers. Course size will be limited to 20 people to enable active participation by all attendees.

Series begins Thursday, May 7, 2009 — Registration will be open in March

$495 - Members

$695 - Non-Members

E-mail info@nari.org to be put on the email list and/or waiting list. All applications should be faxed or mailed to the
NARI office: NARI, 780 Lee St., Suite 200, Des Plaines, IL 60016, Fax (847) 298-9225.

All programs above and more are available at the NARI Learning Center — www.nari.org/learning or
www.nari.org/education




